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Marketing Digital Consultant & Social
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DE DONDE
VENIMOS

Como se han hecho los Como es realmente el Cual es |la forma correcta
negocios hasta ahora nuevo cliente de hacer negocios ahora
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DE DONDE
VENIMOS

Como se han hecho los
negocios hasta ahora
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T0DOS SOMOS VENDORES
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EL REY ES..
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#S0CIALSELLING

EL CLIENTE HA  CAMBIADO
EL ENTORNO HA  CAMBIADO
LOS CANALES HAN  GAMBIADO

¢Y TUNEGOCIO?
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SOCIAL BUSINESS
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#S0CIALSELLING
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I
DE LOS 90 A INTERNET
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FVOLUCION DEL CLIENTE

Consumidor Prosumidor siguiente evolucion
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Vight

[ am the right brain.

I am creativity. A free spirit. I am passion.
Yearning, Sensuality. | am the sound of roaring laughter.
[ am taste. The feeling of sand beneath bare feet.

[ am movement. Vivid colors.
| am the urge to paint on an empty canvas.
| am boundless imagination. Art. Poetry. | sense. | feel.
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I am the left brain. I / n
I am a scientist. A mathemat/ an, | Noee!
I love the familiar. I categorize. I am a¢ /mtw.
Analvtical. Strategic. | am practical. n
Always in control. A master of words and language. t
Realistic. I calculate equations and play with numbers.
[ am order. I am logic.
[ know exactly who [ am. \
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Como es realmente el
nuevo cliente
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HOY, LOS GLIENTES YA TIENEN HECHA UN
DE LA DECISION DE COMPRA ANTES DE
CONTAGTAR CON EL DEPT DE VENTAS
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EL NUEVO
PROCESO
DE VENTAS

Cual es la forma correcta
de hacer negocios ahora
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#SOCIALSELLING
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“We don’t have a choice on
whether we DO social media,
the question Is
how well we Do It.”

- Erik Qualman
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#TUPBUSUCSALES

Jill Rowle
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KenKrogue
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kenkrogue N/
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_Senior Social Media
~ Manager Marketing

Linked [}

kokasexton ,

Neal Schaffer
Principal and Consultant
1 FMaximize Your Social
NealSchaffer Y

Social
Sales

INFLUENCERS

#Top30SocSales Yff
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JonFerrara Andy Paul
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President \l

Jill Konrath
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Jeffrey Gitomer Trish/Bertuzzi Mark/ Roberge
" Founding Partaer President & Chief Strategist Senioe Vige President of Sales and Services
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(et Executive Officer CED and President _~Chief Executive Officer
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Senicr Digital Stritegy Architect, Glacier Medi, I

Josiane Feigon
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(e Executive Officer
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Ver grafica completa



http://www.solucionafacil.es
http://twitter.com/solucionafacil
http://blog.solucionafacil.es/post/80678584218/top-30-social-sales-influencers-kokasexton
https://twitter.com/davidmcalduch/lists/top30socsalesinfluencers
https://twitter.com/davidmcalduch/lists/top30socsalesinfluencers

HESTIONAWINY & L8 SUENTES
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CRM
"GUSTOMER RELATIONSHIP MANAGEMENT"

ADMINISTRACION EN LA RELACION DE CLIENTES
MODULO DE VENTAS

MODULO DE MARKETING
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. Microsoft
ORACLE Ao oM
salesforce.corr salesboomni J)
Work. Online @ucccss On Demand. Cloud CRM
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SOGIAL CRM

TRIAL
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GICLO DE VENTA

1. GOMUNIDAD (SEGUIDOR)
2. OPORTUNIDAD (LEAD]
3. GLIENTE (VENTA)
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TURN COMMUNITIES INTO GUSTOMERS

JOHN FERRA FE=
@JON_FERRAR e
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GEO NIKE
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"GONNECTING USED TO BE, 'HERE'S SOME
PRODUCT, AND HERE'S SOME ADVERTISING.
WE HOPE YOU LIKE IT, ™ HE SAYS.

"GONNECTING TODAY IS A DIALOGUE."
MARK PARKER
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La mayor red profesional
del mundo
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EL UNICO INGREDIENTE MAS IMPORTANTE EN
EL EXITO ES SABER RELACIONARSE CON LA
GENTE

PRESIDENTE EE.UU. THEODORE ROOSEVELT
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LA TECNOLOGIA REINVENTARA LOS NEGOCIOS,
PERO LAS RELACIONES HUMANAS SEGUIRAN
SIENDO LA CLAVE DEL EXITO.

STEPHEN COVEY
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NIVEL DE GRECIMIENTO
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 MILLION MEMBERS
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NIVEL DE GRECIMIENTO
300.000.000

274.000
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La mejor red para
iInteractuar
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TWITTER EN NUMEROS

>280 MILLONES DE USUARIOS

000 MILL TUITS AL DIA

ACTIVOS 1VEZALDIA 1 1 75% LO USAN DESDE EL MOVIL
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GESTION EMPRESARIAL DE TWITTER

LLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLL


http://twitter.com/solucionafacil
http://www.solucionafacil.es

HERRAMIENTAS

f hootsuite

Social Media Dashboard

=ocialu ¥ UBERVL
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MONITORIZAR

lhootsmte

lal Media Dashboard

TRIAL 30 DIAS VERSION PRO
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MONITORIZAR
sociolwinf

The Advanced Social Media Analytics fool!

PEDIR UNA TRIAL
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MONITORIZAR

UBERV\
PEDIR UNA DEMO
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CONVERSACION MULTICANAL
Y
EL TUNEL DE VENTA
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@SOLUCIONAFACIL
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COMUNIDAD

@SOLUCIONAFACIL
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GRAGIAS

COMO CONTACTAR GCONMIGO

S5
R

KomapsTlmnlda

Shukuria

: °§ . Paldles—l
N a

4 EMAIL: DMARTINEZ@SOLUCIONAFACIL.ES
9 TWITTER: @ DAVIDMCALDUCH

WWW.SOLUCIONAFACIL.ES/CONTACTAR
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